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              National Lotteries Authority (N.L.A.) Terms and Conditions



Thank you for visiting National Lotteries Authority (N.L.A.) of Grenada’s Web Sales Page!


All personal information that is entered on this page is confidential and protected. 


Please read the Terms and Conditions for National Lotteries Authority’s Web Sales Page.

	Purchase of Products
	Price of Products
	Product Availability
	Cancellation of Tickets
	Methods of Payment
	Web Sales Promotions
	Draw Results
	Prize Claim
	Virtual Wallet
	Contact Us






Purchase of Products

A maximum of $4,000 XCD can be spent daily on the offered games. 

Only persons above the age of 18 can make purchases.





Price of Products

The price of each game is maintained to those already established.

	Daily Pick 3 - from $1 XCD to $20 XCD 
	Daily Cash 4 - from $1 XCD to $20 XCD 
	Play Way - from $1 XCD to $10 XCD 
	Lotto - @ $2 XCD each 
	Super 6 - @ $3 XCD each  
	InstaCash - @ $2, $3 and $5 


Any change in prices will be communicated by various means of communication, including the official page about.nla.gd





Product Availability

National Lotteries Authority reserves the right to apply or modify the sales limit for any number in any game. This situation may vary according to demand and sales.





Cancellation of Tickets

Tickets sold for any of the games owned by the National Lotteries Authority purchased through web sales will NOT be canceled.





Methods of Payment

When available purchases can be paid via credit card using Visa or MasterCard. N.L.A. will not save credit card or debit card information on the web sales page. Players can continue to pay for games using the balance available in their virtual wallet.





Web Sales Promotions

There will be some National Lotteries Authority promotions that will not apply for web sales. All promotions will be communicated by the official media of National Lotteries Authority.





Draw Results

Draw results for the online games will be the same as the advertised results transmitted every day at the following times:

	10:30 a.m. - Mid-Morning Draw: Monday until Friday 

Transmitted every day on our Social Media Platforms and Website
 
	1:30 a.m.- Mid-day Draw: Monday until Saturday   

Transmitted every day on our Social Media Platforms and Website.
 
	8:30 p.m. – Evening Draw: Monday until Saturday 

Transmitted every day on our Social Media Platforms and Website.
 






Prize Claim

To claim prizes, the player must present the ticket on his/her mobile device, or a printed copy to any Sales Service Centre or authorised Agent with the appropriate identification.


The authorised Agents of the National Lotteries Authority are categorised and as such are authorised to pay different levels of prizes, with the highest being $4,800 XCD.


Prizes greater than $4,800 XCD can be claimed at the main office at Carenage, St. George’s, St. George, Grenada.


You can request that your prize be credited to your Virtual Wallet and use it for purchases within the online games.


Only players over the age of 18 years old can claim prizes.


The right to claim the prize expires within ninety (90) calendar days following the draw.


The National Lotteries Authority reserves the right to publish the name, address and photograph of the winners.





Virtual Wallet

Every person registered on the National Lotteries Authority Web Sales will have an assigned Virtual Wallet.


The Virtual Wallet is only used to purchase National Lotteries Authority games on the Web Sales Page.


You can only credit prize money to your Virtual Wallet.


If you wish to accredit prizes to your Virtual Wallet, you must request it at the National Lotteries Authority’s office.


You cannot withdraw money from your Virtual Wallet or use it for purchases on other pages.





Contact Us

Any questions regarding these Terms and Conditions should be directed to about.nla.gd/contact.





All transactions are subject to Grenada’s legislation and in particular the legislation on games of chance (The Electronic Transactions Act, The National Lotteries Authority Act, The Money Laundering (Prevention) Act, The Telecommunications Act and the Gaming Act). 
    You must be 18 or older to make use of our services.  The information on this website is believed to be accurate.  
    In the event of a discrepancy between the information displayed on this website concerning winning numbers and prize payouts, the information recorded on the National Lotteries Authority’s central computer takes precedence over the information recorded on its websites, sales tickets or selection slips.
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